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SUPRT-A and SUPRT-C Data Collection for 
State Opioid Response 4 in Michigan

LOGISTICS

Please put your name and agency name in the chat to verify attendance

- Provide your email in the chat if you would like a copy of the presentation.

- To maintain quality, video & audio are muted for participants.

- Submit questions through the Q&A; they will be answered at the end of the training.     
You will have a chance to un-mute to ask questions at the end of the training.

Updated 12.2.2025



This training will cover 
SOR 4 SUPRT-A and SUPRT-C Data Collection Requirements.

Register for future monthly trainings, Q&A sessions, and request personal/agency specific trainings on our website.

www.migprainfo.org/state-opioid-response/
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This training is not 
applicable for 
OPEN or MDOC 
Peers. Please email 
us to set up a 
private training.
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SUPRT-A/C 
Data Collection 
for 
State Opioid 
Response 4

Part 1: SUPRT-A & SUPRT-C 
Implementation Overview

Part 2: SUPRT-A Data 
Collection Requirements

Part 3: SUPRT-C Data 
Collection Guidance

3



Part 1
SOR 4 SUPRT-A & SUPRT-C 
Implementation Overview
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What is 
SUPRT-A?

What is 
SUPRT-C?
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SAMHSA Unified Performance and Reporting Tool (SUPRT)

Completed by 
staff, using 

administrative records, 

hence SUPRT-A

Federally required

Utilizes existing 
administrative data

3 surveys →
& Closeout

• Simplified      
reporting 

• Enhanced 
consistency & quality 

of data 
• Reduced burden

Completed by 
clients, 

hence SUPRT-C

Federally required to 
offer clients; they 
maintain the right to 
refuse

 3 optional 
surveys

Surveys, 

including, not limited to:

1. Baseline
2. 6-Month 
Reassessment
3. Annual



What services does this include?
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SUPRT-A/C are NOT required 
for prevention services

• Syringe service programs

• Overdose education and 
naloxone distribution

• Peer screenings

SUPRT-A/C are required for ALL 
treatment & recovery services

• Jail-based MOUD/peer services

• OUD treatment

• Case management

• Recovery housing



Peer Service Requirements
 Peer support and outreach is one of the unique SOR-funded 

programs that do require SUPRT-A/C, despite not necessarily 
aligning with traditional treatment timelines.

 There was one exception for peers with GPRA that also applies 
to SUPRT-A/C. If a client...

 ...only has one contact/service with a peer and no contact 
beyond that, SUPRT-A/C are NOT required.

 ...has two or more contacts/services with a peer, SUPRT-
A/C are required.

 If the purpose of initially seeing a client is just a quick referral to 
other services or links to resources, SUPRT-A/C are not required, 
but any longer engagement with clients does require SUPRT-
A/C.
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How do I know what services are funded by SOR 
4 at my agency?
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You must communicate 
with higher-level staff 

at your agency to 
specify which services 
are funded by SOR 4. 

SOR 4 funded 
treatment and recovery 
services vary by agency. 



• All treatment and recovery providers 
that provide SOR 4-funded services 
(Baseline, Reassessment, Annual, and Closeout)

Who is responsible 
for completing 

SUPRT-A forms?

• SUPRT-C is a self-administered assessment 
completed by clients. A caregiver or proxy 
can complete the assessment on behalf of 
the client if necessary.
(Baseline, Reassessment, Annual)

Who is responsible 
for completing 

SUPRT-C forms?
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SUPRT-A versus SUPRT-C



www.migprainfo.org

www.tinyurl.com/SORSUPRT-Adminwww.tinyurl.com/SORSUPRT-Client

SUPRT@wayne.edu

• SUPRT-A/C forms are entered in the Qualtrics 
weblinks available at www.migprainfo.org:

• www.tinyurl.com/SORSUPRT-Admin

• www.tinyurl.com/SORSUPRT-Client

• Do you only see clients virtually? Please email 
us at SUPRT@wayne.edu for guidance on 
fully virtual programs where staff cannot 
complete the record management section of 
SUPRT-C surveys directly with the client. 

• If required, SUPRT-A/C can be completed on 
paper and submitted online later

How do 
providers report 

the SUPRT-A 
and 

SUPRT-C data?
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SUPRT-A/C 
Data 
Collection 
for SOR 4

 SOR 4 Data Collection began October 1, 2024, using the 
GPRA (Government Performance and Results Act) tools.

 SAMHSA announced GPRA would be replaced by SUPRT-
A/C on August 28, 2025.

 SAMHSA changed to SUPRT-A/C on October 1, 2025.

 Michigan will transition as grantees are trained 
throughout October 2025 with a required start date by 
November 1, 2025.
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Key 
Differences 
between 
SUPRT & 
GPRA

GPRA

 Three interview types: Intake, 
Discharge, 6-month Follow-Up 
(6MFU)

 Interviews conducted by 
providers/WSU team with clients

 Benchmark 80% 6MFU rate

 Only one set of GPRA were 
required per agency, per client, for 
the first time receiving SOR 4 
funded services.

SUPRT-A & SUPRT-C

 Two separate Tools
 SUPRT-A: Completed by the 

provider using client records.

 4 Assessments: Baseline, 6-
month Reassessment, 
Annual, and Closeout

 SUPRT-C: Completed by the 
client independently.

 3 Assessments: Baseline, 6-
month Reassessment, 
Annual

 A new set of SUPRT-A/C are 
required every time a client 
returns to the same agency for 
services

 If a client discharged from 
programming (SUPRT-A Closeout) 
before the 6-month Reassessment 
window, no further assessments 
are required
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Guidance for 
Clients with 
GPRA 
Transitioning 
to SUPRT

 Any clients with Intake GPRA prior to September 1, 2025, who are still 
receiving services:

 6-months after GPRA Intake, SUPRT-A Reassessment must be completed

 1 year after GPRA Intake, SUPRT-A Annual must be completed

 SUPRT-A Closeout must be completed once services end/they are 
discharged

 SUPRT-C are not required

 For newly funded clients on or after September 1, 2025, who are still 
receiving SOR 4 funded services:

 SUPRT-A Baseline must be completed

 SUPRT-A Reassessment & SUPRT-A Annual (if applicable)

 SUPRT-C Baseline must be offered to clients

 SUPRT-C Reassessment & SUPRT-C Annual (if applicable)

 SUPRT-A Closeout must be completed
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Guidance for Clients 
Returning for SOR 4

 SUPRT-A are required for all clients.

 All clients should be asked to voluntarily 
complete SUPRT-C but maintain the right to 
refuse to participate. 

 Clients must be re-asked to participate for every 
type of SUPRT-C if still receiving services.

 An episode of care starts when clients begin 
SOR 4 funded services and ends when the client 
no longer receives services; upon which, a 
SUPRT-A Closeout is required.

 The SUPRT-A/C process restarts for every new 
episode of care. 
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Returning Client Guidance and Differences 
between SUPRT-A/C and GPRA

 The same Client ID is used for every episode of care at an 
agency. 

 Clients can re-enroll in services at an agency starting a new 
episode of care. For every episode of care, a new set of 
SUPRT-A/C are required. 

 Previously with GPRA in SOR 4 Year 1, only one set of GPRA was 
required for their first time receiving SOR 4 funded services per 
agency. Due to federal requirements, this is not relevant for 
SUPRT-A and SUPRT-C. 

 If a client already has a SUPRT-A Closeout form and 
returns for services, new SUPRT-A/C are required using 
the same Client ID. 
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Client ID 
Guidance

 SAMHSA highly recommends that the same Client ID formula 
be used for individuals receiving services through different 
grants across the same organization.

 This ID is designed to track a specific client through their 
assessments (baseline, reassessment, annual, and closeout), while 
preserving their anonymity. It should be the same for SUPRT-A 
and SUPRT-C.

 You must keep track of your client IDs for the duration of the SOR grant.
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Client ID 
Guidance 
Continued

Absolutely no identifying client information should be included 
in the Client ID. 

 This includes but is not limited to:

 Date of Birth

 Client Name

 Client Initials

 Phone Numbers

 Medicaid Number

Do not use any special characters in the client ID
 Examples: “. [ ]! @#$%^&*( )”
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SUPRT-A and 
SUPRT-C Timeline 
Example
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Timeline 
Example for 
SUPRT-A and 
SUPRT-C 

SUPRT-A Baseline 
completed 
November 1, 2025.

(30 days before/after first 
service date)

SUPRT-C Baseline 
must be offered to 
the client and 
completed between  
October  2, 2025 and 
December 1, 2025.

(30 days before/after 
SUPRT-A Baseline)

SUPRT-A and SUPRT-C 
6-month Reassessment  
due April 30, 2026.

(180 days after SUPRT-A 
Baseline)

SUPRT-A Reassessment must be 
completed between March 31, 2026 
and May 30, 2026.

SUPRT-C Reassessment must be 
offered to the client and completed 
within the same window of time.

(30 days before/after 6-month Reassessment 
due date)

First Service Date: 
October 25, 2025

SUPRT-A and SUPRT-C 
Annual Assessment due 
November 1, 2026.

(365 days after SUPRT-A 
Baseline)

SUPRT-A Annual must be completed 
between  October  2, 2026 and December 
1, 2026.

SUPRT-C Annual Assessment must be 
offered to the client and completed within 
the same window of time.

(30 days before/after Annual Assessment due date)

Last Service 
Date: November 

25, 2026

SUPRT-A Closeout 
November 25, 2026.
(no longer receiving 
services/discharged)



Closeout 
Guidance

When a client stops receiving services, grantees 
should complete a SUPRT-A Closeout assessment. 

SUPRT-A Closeout must be completed within 30 days 
of services ending.

No further SUPRT-A or SUPRT-C assessments are due 
for this client unless they begin a new episode of care.

If a client has a closeout assessment before or during 
the reassessment window, then grantees do not need 
to complete future reassessments or annual 
assessments.

21



22

Timeline 
Example for 
SUPRT-A and 
SUPRT-C 

SUPRT-A Baseline 
completed 
November 1, 2025.

SUPRT-C Baseline 
must be offered to 
the client and 
completed between  
October  2, 2025 and 
December 1, 2025.

(30 days before/after 
SUPRT-A Baseline)

SUPRT-A and SUPRT-C 
6-month Reassessment  
due April 30, 2026.

(180 days after SUPRT-A 
Baseline)

SUPRT-A Reassessment must be 
completed between March 31, 2026 
and May 30, 2026.

SUPRT-C Reassessment must be 
offered to the client and completed 
within the same window of time.

(30 days before/after 6-month Reassessment 
due date)

First Service 
Date: October 

25, 2025

SUPRT-A and SUPRT-C 
Annual Assessment due 
November 1, 2026.

(365 days after SUPRT-A 
Baseline)

SUPRT-A Annual must be completed 
between  October  2, 2026 and December 
1, 2026.

SUPRT-C Annual Assessment must be 
offered to the client and completed within 
the same window of time.

(30 days before/after Annual Assessment due date)

Services end on 
December 2, 

2025.

SUPRT-A 
Closeout must 

be completed by 
January 1, 2026.

(30 days after 
services end)

Last Service 
Date: December 

2, 2025

Since services ended before the 6-month Reassessment and 
Annual Assessment windows, no further assessments are 

required. 



The SUPRT-A and SUPRT-C  Tracking  Form template is available  on our website to keep track of your clients and assessment windows.
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Recommendations 
for SUPRT-A and 
SUPRT-C Baseline

 We highly recommend offering SUPRT-C Baseline to the client 
before completing the SUPRT-A Baseline while the client is in-
office with you. 

 If the client declines, you will fill out the demographics section of 
SUPRT-A Baseline

 If the client agrees, you will not have to fill out the demographics 
section of SUPRT-A Baseline

 Providers must fill out the record management section whether 
you are administering the assessment on paper or through the 
Qualtrics weblink before giving the assessment to the client to 
complete independently if they agree to participate in a SUPRT-C 
assessment (more on this in part 3).

 If you see clients virtually, please email us for unique 
guidance regarding SUPRT-C assessments.
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Deadline for Entering SUPRT-A/C Data Into 
Qualtrics

Recipients should enter their data in Qualtrics within 30 
days of the completion of the assessment. 
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One 
Chance 
Rule 

The entirety of each SUPRT-A/C 
must be entered in one session 
on Qualtrics.

Once you or the client sit down 
to complete SUPRT-A/C, it must 
be finished in that session.
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I can’t get back to the 
first page of SUPRT-A or 
SUPRT-C – what do I 
do?

This most often occurs when a 
SUPRT-A/C form was in 
progress and not completed. 
The entire SUPRT-A/C form 
should be entered at one time. 

To start from the beginning of 
the SUPRT-A/C survey, you 
need to clear the ‘cookies’ in 
your internet browser. The 
procedure depends on the 
type of internet browser you 
are using. 
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Saving Responses

You have the option to 
save your completed 
SUPRT-A or SUPRT-C 
survey as a PDF on the last 
screen.
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Tips

Familiarize yourself 
with the SUPRT-A/C 

forms – paper 
copies available on 

our website.

SUPRT-A is required to be 
completed by providers for 
all clients receiving SOR 4 

funded services.

SUPRT-C is voluntary for 
clients to complete 

independently but should 
be encouraged. 

We are awaiting 
further guidance on 

the permission of 
incentives/gift 

cards.
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Part 2
SOR 4 SUPRT-A Data Collection 
Requirements
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SUPRT-A Submission Link 
www.tinyurl.com/SORSUPRT-
Admin 

…also on our website!
https://migprainfo.org/state-opioid-response/
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SUPRT-A

SUPRT-A consists of 4 surveys:
Baseline

6-month Reassessment 

Annual

Closeout
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SUPRT-A
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SUPRT-A forms should be 
completed independently by 

grantee staff using 
information from the client’s 
Electronic Health Record or 
other client recordkeeping 

system. 

Completion of SUPRT-A is 
always required for all clients 

receiving services under the 
grant when an assessment 
becomes due, even if they 

refuse SUPRT-C.



SUPRT-A

Collects administrative data on clients:
 Behavioral Health History

 Screenings

 Diagnoses

 Services Received

 Demographics*
 *Only to be entered if the client refuses the 

SUPRT-C Baseline Assessment
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SUPRT-A 
Assessment 
Points

35

Collect within 30 days before or after first service.

• Complete Demographics only if SUPRT-C  is declined.
Baseline

Collect within 30 days before or after the 6-month anniversary 
(180 days) of SUPRT-A Baseline. 

Reassessment

Collect within 30 days before or after every 12-month (365 days) 
anniversary of the SUPRT-A Baseline.

Annual

Collect when the client discontinues grant services.Closeout



Description of 
SUPRT-A 
Sections

 Record Management: collects administrative data for record 
management

 Behavioral Health History: collects data about the client’s 
behavioral health history, including insurance type, acute services 
utilized in the past 30 days, and criminal legal system involvement 
in the past 30 days

 Behavioral Health Screening: collects data about the client’s 
behavioral health screening results from the last 30 days

 Behavioral Health Diagnoses: collects data about the client’s 
behavioral health diagnoses and other health status information

 Services Received: collects data about services the client has 
received at re-assessment, annual assessment, and closeout. At 
least one service must be selected.

 Demographics: collects demographic data about the client and is 
only completed at baseline and when the client has refused to 
complete SUPRT-C
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Overview of SUPRT-A Sections
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SUPRT-A Section Baseline 6-month Reassessment Annual Assessment Closeout

A. Record Management Yes Yes Yes Yes

B. Behavioral Health History Yes Yes Yes

C. Behavioral Health Screening Yes Yes Yes

D. Behavioral Health Diagnoses Yes Yes Yes

E. Services Received
(at least one service must be selected)

Yes Yes Yes

F. Demographics Yes



What if the 
information is 
not provided in 
the client’s 
record?

 Nearly all questions have 
the response option, 
“Not documented in 
records or not 
documented in records 
using this standard.”

 If you do not have the 
information in the client’s 
electronic health record 
or other record keeping 
system, please select this 
option. 
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Part 3
SUPRT-C Data Collection 
Guidance
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SUPRT-C Submission Link 
www.tinyurl.com/SORSUPRT-
Client

…also on our website!
https://migprainfo.org/state-opioid-
response/
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SUPRT-C

SUPRT-C consists of 3 self-
administered client surveys:

Baseline (15 minutes)

6-month Reassessment (10 minutes)

Annual (7 minutes)
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SUPRT-C

42

SUPRT-C forms should be completed 
independently by clients and must 

be offered at each time point (unless 
they received a closeout prior to the 
windows opening for Reassessment 
and/or Annual assessments). Staff 

must input the record management 
section at the beginning of the forms. 

SUPRT-C is strongly encouraged to 
be completed by clients at each 

assessment point. Providers MUST 
offer SUPRT-C at each assessment 

point while the client is receiving 
services.  If a client declines SUPRT-C, 

it will not impact their ability to 
receive SOR 4 funded services.



SUPRT-C must be offered at each time point, even if they 
declined a previous assessment.

For example: If a client declines SUPRT-C at Baseline, they 
should still be offered the SUPRT-C 6-month Reassessment 
and Annual Assessment if they have not received a closeout.

The only exception is if they received a Closeout before or 
during the Reassessment or Annual window. If  a closeout is 
completed before or during the reassessment window, no 
further assessments are required to be completed for that 
episode of care. 
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SUPRT-C 
Assessment 
Points

44

Collect within 30 days before or after the 
SUPRT-A Baseline
Offer SUPRT-C Baseline before completing the SUPRT-A Baseline if possible – if a client declines 

the SUPRT-C Baseline, you will enter demographic information for SUPRT-A Baseline. 

Baseline

Collect within 30 days before or after the 6-
month anniversary (180 days) of the SUPRT-A 
Baseline

Reassessment

Collect within 30 days before or after every 12-
month (365 days) anniversary of the SUPRT-A 
Baseline

Annual



SUPRT-C 
Sections

 Record Management: Completed by grantee staff at each 
assessment; collects administrative details

 Demographics: Completed only at Baseline; collects data on client’s 
race/ethnicity, sex, language, uniformed service status, and disability 
status

 Social Drivers of Health: Completed only at Baseline and 6-month 
Reassessment; collects data on client’s basic needs, housing, 
employment, education, and transportation access

 Client-Reported Core Outcomes: Collects data on SAMHSA’s Core 
Outcomes of Recovery (physical health, mental health, substance 
use, housing, employment, finances, community support, quality of 
life, and personal program goal domains
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Overview of SUPRT-C Sections
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SUPRT-C Section Baseline 6-month Reassessment Annual Assessment

Record Management

(completed by grantee staff)
Yes Yes Yes

Demographics Yes

Social Drivers of Health Yes Yes

Client-Reported Core Outcomes Yes Yes Yes



Consent Form
Participation in SUPRT-C is voluntary, 
although encouraged. 

Declining a SUPRT-C assessment does not 
impact client eligibility for services funded 
through SOR 4.

There is a consent form for each SUPRT-C 
assessment that clients will read over to 
ensure they understand the purpose, ability 
to skip questions, and estimated time. 

Even if a client previously declines Baseline, 
clients will be asked to participate again if 
applicable (Reassessment, Annual).

47



Guidance for Providers if a Client Declines SUPRT-C

If a client chooses not to complete a SUPRT-C assessment, grantee staff must still 
complete the Record Management section, indicating the reason the assessment 
was not completed. 

48



SUPRT-C Record Management – 
Completed by Grantee Staff for 
every SUPRT-C assessment (even 
if the client does not agree to 
participate)

Select whether you are just testing 
out the survey, OR  if it is a real 
response, select :“No, this is NOT a 
test.”

Enter the Client ID for the client and 
provide your name & email.

Select the name of the agency you 
are reporting for.
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SUPRT-C Record 
Management – 
Completed by Grantee 
Staff for every SUPRT-
C assessment

If you are an agency within a PIHP 
Region, select the region you work 
in:

If you are with ITC, ITC-NAS, 
MDOC Peers, MOPEN, or Saginaw 
Chippewa Indian Tribe it will skip to 
the assessment type question:
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SUPRT-C Record Management – 
Completed by Grantee Staff for every 
SUPRT-C assessment

Choose the assessment type.

If the client is completing the assessment, 
choose  “Yes – Client.”

If a caregiver/proxy is completing the 
assessment on behalf of the client choose 
“Yes – Caregiver/Proxy”

If the client declined, select “No”
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SUPRT-C Record 
Management – 
Completed by Grantee Staff 
for every SUPRT-C 
assessment

 If you choose “Yes-Client” or 
“Yes-Caregiver”, it will ask you 
for the date the assessment was 
completed:

 If you choose “No”, it will ask 
you for the primary reason. If the 
client declined, select 
“Client/Caregiver was unable to 
provide consent.” 

 The survey will jump to the end and 
will be complete if they do not agree 
to participate.
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Once you reach 
a Client Consent 
Form page – the 
client should 
complete the 
remainder of the 
assessment 
independently if 
they agreed to 
participate.
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6-Month 
Reassessment 
Guidance

54

If a client IS STILL receiving services 5-months 
after the SUPRT-A Baseline was conducted, you 
must:

• Offer the client the SUPRT-C 6-month Reassessment

• Complete the SUPRT-A Reassessment. 

If a client IS NOT receiving services 5-months 
after the SUPRT-A Baseline was conducted and 
a SUPRT-A Closeout was completed:

• No further assessments are required for SUPRT-A or 
SUPRT-C



Annual 
Assessment 
Guidance

55

If a client IS STILL receiving services 11-
months after the SUPRT-A Baseline was 
conducted, you must:

• Offer the client the SUPRT-C Annual

• Complete the SUPRT-A Annual

If a client IS NOT receiving services 11-months 
after the SUPRT-A Baseline was conducted 
and a SUPRT-A Closeout was completed:

• SUPRT-A and SUPRT-C Annual are not required



SOR Provider 
SUPRT 
Resources on 
our website: 
www.MIGPRAinfo.or
g/state-opioid-
response/ 

 SUPRT-A and SUPRT-C Instruments
 PDF copy of the SUPRT-A tools

 Individual PDF copies of all 3 SUPRT-C tools

 SUPRT-A and SUPRT-C Question by Question Guide

 SUPRT-A and SUPRT-C FAQ Documents

 SUPRT-A/C Training:
 PDF of this PowerPoint presentation

 Video recording of this PowerPoint presentation

 Technical Assistance:
 SUPRT-A and SUPRT-C Tracking Form

 Clearing Cookies for SUPRT-A/C
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More help...

Email Us: 
SUPRT@wayne.edu
   (also known as GPRA@wayne.edu)

Website: 
www.MIGPRAinfo.org
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